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 Innovative development of the communications industry in 

the context of the state of emergency. Information has become an 

essential resource in the age of globalization and digitalization. The 

Internet is the main source of information for an individual. The paper 

analyzes the measures taken by the Armenian communication 

organizations during the fight against the global pandemic. The 

orientation of innovative development in the sphere of 

telecommunications made it possible to quickly and flexibly respond to 

changes in the external environment. 

As a result of the research, we have come to the conclusion that 

innovations periodically carried out in organizations in the sphere of 

communications ensure progressive development of the sphere. The 

continued development of communications and telecommunications 

sector is a requirement that stems from the ever-growing human needs. 

This development, in turn, has a positive impact on the progressive 

development of other sectors. 
 

Key words: innovations, communications sector, impact of 

pandemic, the Internet. 
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